
 
4815 NW 79 AVE  #16 

MIAMI FL 33166 
PHONE: 305-468-8825 

FAX: 305-468-8823 

RMA No. ____________ 
Date Request: _____________________ 
Date of Issue: _____________________ 

CUSTOMER NAME: ___________________________________________________ 

CUSTOMER #: ________________________________________________________ 

SHIPPING ADDRESS: __________________________________________________ 

                                       __________________________________________________ 

CONTACT PERSON: ________________________________________ TEL: _____________________ FAX: _______________________ 
 

Item  IMEI (ESN) # Invoice # Problem Description New IMEI (ESN)# Date Rpl. 
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      

 
RMA: 

• Fill out this form completely; must have copy of invoice and IMEI (ESN) NUMBER list given when purchase was made; (circle corresponding IMEI number) 
• Claimer must send handset only. 
• Shipping must have RMA number written on box and correct address. 
• All cellular phones have warranty of 30 day from original invoice date; there is NO WARRANTY on accessories. 
• Warranty is lost if there is physical damage or if the label is removed or fixed. 
• There will be 15% charge on refunds of any merchandise returned; ONLY credit will be given. All returns must be in original packing including all parts and subject to 

previous inspection and approval. 


